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Maximal success — maximal freedom — maximal confidence:
Your independence with CURSOR-CRM!

[¥] Maximal success

From creating the quotation and contract, up to the com-
plex projects management: manual executions require too
much time and are error-prone. CURSOR-CRM cares for the
quality, speed increase and costs reduction through the
automated workflows execution in standard processes. This
enables achieving up to 50% of time saving.

More information can be found on pages 3 - 13.

[] Maximal freedom

CURSOR-CRM provides technical and commercial data and
reports when needed. Instead of being “hunter and gather-
er” you become the information receiver. Configurability,
workflows, reports, searches... - they all contribute to your
maximal flexibility and freedom while using the software.

More information can be found on pages 14 - 17.

[¥] Maximal confidence

Competences, partnerships and awards received during the
20-year experience with CRM products and projects, com-
bined with the modern technology, guarantee the maximal
safety of your investment and maximal confidence in good
choice with CURSOR-CRM software.

Some of the references can be found on page 18.




Entry portal:
Overview from the cockpit.
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Maximal success

The most important information
is visible at glance. Arrange your
cockpit according to your needs.

Benefit:

e Actual projects information,
reports, tasks etc. are availa-
ble immediately after the ap-
plication startup.

e In case of new tasks or pro-
jects setup or other require-
ments, your cockpit is easily
rearranged in few steps.

Example of cockpit flexibility:
with few clicks connect RDD-
Feeds to the initial mask of your
desktop.

Benefit:
Be effortlessly informed in the
most efficient way.



Customers and business partners:
All information available with a click.
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Activities and appointments:
Clear overview with CURSOR-CRM.
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Maximal success

Activity overview helps in organ-
izing the appointments, tasks and
reminders.

Benefit:

What, when, where, with whom
etc: activity overview helps you
get organized. Also your cowork-
ers and shared services have the
actual information.

Appointments, tasks and contacts
can be bi-directionally synchro-
nized with the Groupware sys-
tems (Microsoft Outlook, IBM
Lotus Notes and Novell
Groupwise).

Benefit:

All important information and
appointments are always availa-
ble, also with the possibility to
synchronize with the mobile de-
vices. When correctly sorted, no
appointment will be missed.



E-mails and documents:
Consistent transparency of all communication channels.

Contact person history consist-

G2 H0:9:0 X3 8.%28:8 A0 208 2 SE1 ently documents all the relevant
" @ oo Vo oo, SOMENTAL LaNGEH : .
S ieNEiTe business events in past as well as
o Uetab Frodeider

e e the future activities.

™ r PR Goichitioutres  SOMBNTAL U Sirrwritl A, MACE, +47 {04100) 204 -6, 17, 530 >
Ncrame Ve Aotokrg ar pizabren
Vorname Tra Doz .
Asd. Tel Dok, 00k Furkton e 22 Asarectn da Gaichadenng Beneflt:
Sorache e - Doutsch Erfss C o Tragt ncht nur Entschesdung bed

Mt Vot FEIE pukone

All-embracing information over-

L) : - view: every employee can opti-
{ - » L
P . Btz 2 mally react upon inquiries be-
> Webrate w eOLY
“" ”
ais cause he “knows” the customer
g. w© B & 3 0) @ daserendas Persn(3) | 3 Aevemen i)
o and actual matters.
w s Dagret am = L Dutrett N nt Dmtegert von  Deingert an et
& 13 022009 1410 WIEDERVORLAGE Reddamation pum Procktstamm 1 KLEBMANN TR ™ G
E 22032000 1319 MALEN P Boouch 0 undsren Hie MLEEMANN TINA L ™
. € 01032009 1554 ALS G P Omraturg HALSMESSH KLEIMANN TRA - ™
\i E B/OR2009 10053 TEEN Ruch#a0en 2um Angebot 0015 FLEEMANN TIVA L) ™
A i 01022009 169 oMY Vertrag VTRO00002 vorn 01,11 2007 o ™
or BN 09N POSTIN Bt it Trowg Inkemated ™ ™
E 24032000 13% MaLALS AW By Beauch In unserem Hase - ™

E-mail can be sent via Microsoft

Boc2:H0:8: 0 M pyungervs v : - ™91 Outlook, IBM Lotus Notes or
e o I I el Novell Groupwise program. In-
o Cetals - '“I‘ PRV ACIBE R | Ao .n'::.;'m ﬁﬁ;n'.:m P 1';“.,.':,'- l H H H

v ——— 8 - S s coming e-mail can be imported

Sabr Grebrtn Frins Viwermarn,

with a mouse click into the CRM

ardel tanckn wr Tren 38 gewrachten Unterd

(e )

il e system and assigned to a busi-

Fur ROckagen state ch Thnen oame aur Vet | $6nsen

dasbnlo ] Sehr geehrte Frau Kieemann, | e ness pa rtner.
Dot 12002000 Siso o
ekt am 12042000 SR8 anbei senden wir Thnen die gewlnschten Unterlagen in digitaler Form im PDF-Format,
Errenngditum 13022000 B§14%4
At MALME o EMabAugy | FOr Rickfragen stehe ich lhnen gerne zur Verfiigung. | 2 .
o Benefit:
Statie 3 ¢ Frecgr
Cowgwtion  pu gt sl | M freundichen Groen Communication from one source!
ORI 2B | A aus Moller
Dol n G ’ o Lmerichhss srtriel 1 1

oo st | Vertrieb ] Business processes can be simply

and comfortably handled.
19

a
Maximal success



Gaining new and regaining old customers:
Potential with the success probability.
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Sales planning:
Targeted operations and sales planning brings the higher security.
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Maximal success

Consistent sales management
through transparent sales plan-
ning on the customer and prod-
uct level.

Benefit:

In every moment you have over-
view of planned results develop-
ment as well as appropriate tasks
and operations. This allows for
optimal assignments leverage
among the employees.

Data can be transferred to the
external IT systems, for example
the planning system BOARD.

Benefit:

Data from CURSOR-CRM can be
transferred to the specialized
applications, for example for
analysis, planning, calculations
etc. The results can be trans-
ferred back to CURSOR-CRM if
needed, for example within the
process of quotation preparation
or the internal reporting.



Inquiry management:
Optimal inquiry evaluation and monitoring.
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Gewonnene Anfragen

CURSOR

Software AG® 2=

25.03.2009 CURSOR-CRM - Perfekte Kundenorientierung
Statistik nach G/V-Begriindung
G/V-Begrind. Anzahl Angebotswert
Bessere Beziehungen (BEZIEHUNGEN) 9 374.720,00
Preis (PREIS) 5 410,440,60
Techril: (TECHNIK) 16 1.154.900,00
Gesamtsumme 20 1.940.060,60
Statistik nach KAM
KAM/Vertrieb Anzahl Angebotswert
Meier, Thomas (TM) 8 525.280,00
Mdiller, Klaus (KM) 15 1.268,295,60
Spath, Thomas (TS) 4 131.600,00
Zipp, Monika (MZ) 3 14.835,00
Gesamitsumme 20 1.940.060,60
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Maximal success

Requests for proposal can be
collected in CURDOR-CRM to-
gether with all relevant infor-
mation.

Benefit:

Sales employees get fast over-
view of all important decision
criteria and success factors. Even
in the case of longer decision-
making processes, no information
gets lost.

All inquiries can be reviewed
through reports.

Benefit:

e Every sales employee has con-
stant overview of actual status
of his inquiries.

e Basis for making the decision
about the future measures,
for example win/loss analysis.



Quote management:

Quotes are precisely calculated and quickly prepared.
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Quote generator enables auto-
mated quote preparation and
structured follow-up.

Benefit:

Quote requested by a customer is
quickly prepared, in few working
steps. Through the integration
with the calculation application,
different quote variants can be
automatically prepared or simu-
lated.

Quote text is prepared in MS
Word, based on the system-wide
available templates.

Benefit:

Quote document is readily avail-
able for sending and is archived
in CURSOR-CRM. Optionally, a
document management system
can be integrated. Documents
are always available via one
mouse click.



Contracts management:
All contract-related information immediately available.
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All contract-related information is
stored in CURSOR-CRM.

Benefit:

You have access to all contracts.
There is no unnecessary search-
ing on different locations.

Automatic generation of remind-
ers about agreed dates from the
contract.

Benefit:

Because of the automated re-
minders about the contracts that
are about to expire, no important
date will be overlooked.



Customer care:

Perfect customer care — satisfied customers!
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MAILAUS E-Mail-Ausgang 2
MAILEIN E-Mail-Eingang 1
PROTCKOLL Protokdl 1
TELAUS Telefonat-Ausgang 1
TELEIN Telefonat-Eingang 1
TERMIN Termin (Abgleich mit Groupware) 3
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Schltssel Beschreibung Anzahl
Ergebnis ERLEDIGT keine weitere Altion 12
NACHFASSEN erneutes Nachfassen 4
Gesamizahl 16
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Service requests and claims are
transparently handled in
CURSOR-CRM,  controlled by
workflows.

Benefit:

Activity overview offers the com-
plete information needed for the
structured requests handling,
which enables optimal customer
care.

Each employee gets the up-to-
date overview of his activities
through the reports.

Benefit:

Documentation and claim reports
enable investigation about prob-
lem causes and solutions and
offer the potential for optimiza-
tion of all work processes.



Campaigns:
Perfect campaign planning and execution.
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CURSOR-CRM  enables perfect
planning and execution of your
marketing campaigns.

Benefit:

e Target groups are precisely
selected and can be contacted
through all communication
channels.

e Resources needed for the
campaign execution are effi-
ciently planned.

Each campaign can be associated
with its budget plan.

Benefit:
Planned budgeting allows for the
control over the expenses.



Information gathering:

Finding instead of searching: “Juhuuu!” text search.
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Thanks to the clean CURSOR-CRM
data structures, fast information
access is possible.

Benefit:
The searched information is
available within few minutes.

Complex text search, “Juhuuu!
Search” is alternative to the se-
lective searches. Search result is
significantly improved thanks to
the integrated phonetic, error-
tolerant search.

Benefit:
Immediately found data!



Workflows:
Faster to the goal!
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Based on your business process-
es, the templates for the process
execution are defined. Detailed
knowledge of business processes
is not needed any longer.

Benefit:

Employees, who based on their
every-day tasks know only the
part of a business process, are
now able to professionally exe-
cute even the most complex
tasks. Next step is always defined
and is automatically assigned to
the right employee.



Configuring — setup “your” CURSOR-CRM:
Your maximal freedom!

«

[T

Pewbeten fuarctin  Acpassen Y
e B3 NAL R0 NS e bl ]

B

whaben Gribe Cpteren

» ot
@B SOMENTAL LANGEN, KUNDE, 995, Langes,

Longore e Dot
A e
o Ortals P e
[ et )
Ko e Person
)
morn s L -
Kunden. B -
Tattass
s e e
Dz 1 Vet
faL s p— ~
= Frotast 11 -
[ Frotnt 12 Agesso e B3
= Frostant 17 — TR —— =
= Frotont 18 {Mobitgiefon -
[ et 19 & (Ml @ |
i 1/193 IWntmite oy N
Nome FepACCIUntManNager. > -
Text KA
6
Y %0
Bete 08
ek xn

) CURSTR CRM - Pratuite Kumdeimtientint ong - X
Quiei Gewbeten fhven (1) Fageten Asesgigen Mubetrg e Qutooen gy tife  Adetiaon
3—‘1.....»“01‘0....)(y..*a... HW.-n ¢ » 1 8. - CURSRT‘
Warkllows { &2
Iy CURSOR-CRM @' SOMENTAL LANGEN, KLNOE, 999, Langen,
002208 @h-2-.30
SN A0 fo Detals Zumwernrg Prott
o NN
. Furmame SOMENTAL LANGEN 1 Uigemschatten des eldes +1irma>
4 PR MO MM
5 HEARG e 2 acmensmen. B
Kurgendy, " o m pro
p= MBS A o Somentd 16 i, 4 o641 40000 - 0, monka 300
ol vy Tz 1 el S DO S P00 tof, Oxd-potreten, +43 (9641) 40000
Schibe 3 2, | +49 (0641) 40000 - 3, ot rremder€
Hntergundtute LOR:255 G255 8255 - IFFFFF
rowm etk e s et Taoma, 0, 12 -
5225 g Hr Grofouchstaben eraben
Merscrne sy Zurtriet —~
. 1
Karoarw » wumencrin | o vordgraton 8
5
1
i B o D rosead()  (Refemestioie (1) b Saometei®) | Seseturgm (1)
Aosunte e o @ Oamm@ § e )
& Oeschaftspartner (1/1) S =
= SOMENTAL LANGEN, KUNDE, 999, L |
b Begret am - At At ne Cmtoge
377 Mosusiosd (1) & u:wvx:m oM TASEN Hoes m =
P —— (= e
i3 i - b immnj{\_un o 1
4 o4 Vertrutrghnurg (2 ) N RN Lk ™
¥ b deacmn (13) ;
g o L 0f onamizm  TRAS KLEEMANN TR ™
 ibefemimives i a 0 010420091230 TAPER HNS ™
& MO N, K, 99, Lo, 0 MWOONID  TRAS & gpescen | TTUIWRE ™
S E 240020001507 MARAS TAPPER HAIS ™
| - £
= &
Des ~auty A 1=
) CURSOR CRM - Prrtukte Kundemnsient s wng 2 %
Quiei Qewbeten (hven (1) Pegeten Asegigen Mubetrg e Qtenes Oghug Wife  dnestianon
Sm-2-H0-0-0- X3 8- X58-8 H-H 4> na. » CURSOR)

=

Maximal freedom

16

Wide customization possibilities
of the fields and forms.

Benefits:
Individually  configure
CRM, based on your needs.

Ilyou I,II

Form designer enables individual
customization of the standard
CURSOR-CRM masks, as well as
the definition of the completely
new forms.

Benefits:

You get the CRM which exactly
fits your requirements and your
industry branch.



Reports:

Results on a mouse click.

Workflows.
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Reports provide multiple views
upon the numbers, facts and

statistics.
Benefits:
All  necessary information
transparently available on

mouse click.



Now with enabled mobility:
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With us on a road to success:
Selection from our references
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NOEMA

Noema Cooperating d.o.o.
Zelezna cesta 14

Your contact: 1000 Ljubljana

Spela Urh Popovié Tel: +386 1 4313 075
CEQ Fax: +386 1 4300 254
spela@noema-coop.si WWW.N0ema-coop.si
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Above 10.000 users in different
industry  branches rely upon
CURSOR solutions:

e Banks and financial institutions
e Energy suppliers

e High-school institutions

e Associations

e Specific branch solutions
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